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Get started
What is Intel Web PO?

Online interface for communicating with suppliers about non-SIRFIS CSI PO’s.
o Only a certain subset of CSI items are forecasted in SIRFIS (Pumps/ Abatement/
Frames/ Chillers).
e Intel Web PO allow Intel users and suppliers to view detailed POs generated by Intel’s
Purchasing system.
e Provide suppliers 24/7 full access to POs
e Allows suppliers to electronically respond to certain PO types with changes or other items.

( intel i= Site Map Q Support ; Account (h Sign Out
-
Intel” Web PO

Intel® Payment

et Search Purchase Order - TEST TESTER, Dummy DUNS Number
Intel® Routing Guide Company
Intel® Web ASN Help Needed ?
Intel® Web Forecast »* E‘:Jﬁeé%o status images to see description
Intel® Web Invoice = ¥ = Email Notification not sent for this PO or PO change.
See online help for addibional details.
lntelr iveb piy * ¥ = This is a PO with multiple lines, click the PDF icon to download a copy.
Converted PO=s * PO Gen Date/Due Date will not be filtered if 10 digits of PO number is inserted.
PO Without Owners
Purchase Order Inbox Company Code Al ¥
Reparts Vendor ID All v
Search Purchase Purchasing Org All . hd
Orders PO Number Enter full or partial text
Web PO Online Help PO Status ¥ New ¥l Changed ¥ Cancelled ¥ Closed
Intel® WebSuite Special Status | Blocked ! Work In Progress | Bypassed ' DownPayment
Support View Status ¥ viewed ¥ Unviewed
My Profile Buyer Name Enter full or partial text
Supplier Part Enter full or partial text
Invoiceable Search Invoiceable POs

PO Gen Date 7 | rrom|18-Jan-2019 _Tc 17-Jul-2019 | EH

Search || Clear || Hide Search
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How does Intel Web PO work?

e notify supplier on new PO

]

>( Intel Wéb PO ){ o
Py

£ supoicr

enter new Purchase Order

Step Action
1 Intel Buyer enter new PO information.
2 PO created will become viewable by the supplier after TWENTY-FOUR (24) hours.
3 Supplier receives e-mail notification from Intel Web PO.
4 Supplier review and respond on the PO received.

Web PO High Level Process:

Supplier Supplier SAP PO &
Reviews in Acknowledges in WebPQ
Intel releases PO WebPO WebPO auto-updated

P =T

Supplier Requests Intel Buyer reviews &
Change in WebPO resolves with supplier

..&- 7S

Reminders sent

5 and_rS biz 2
aysifno =

response o

e New PO is created and will become viewable by the supplier after TWENTY- FOUR (24)
hours.

e Supplier receives email notification from Intel Web PO.

e Supplier reviews and responds on the PO received.

o Noted: The STD needs to be a valid future date that reflects the best- known ship date. If the
STD is not final 7 days post PO creation, the supplier should update to worst — case STD.
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How do | start using Intel Web PO?

Step

Action

Go to supplier.intel.com.

Click on Supplier Sign In, it will be redirected to Intel Login Page.

Quick Links Announcements

mergency Notification

Supplier Sign—ln|| Need Help

Enter Username or Email, Password and click on Sign In

Sign In

|:.‘""" 1ame of ['I

By signing in, you agree to our Terms of Use

O Remember me

Create a new account

Forgot your Intel username or password?

Select Intel Web PO button to use Intel Web PO Tool as shown below



https://www.intel.com/content/www/us/en/supplier/overview.html
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.-
Intel® Web PO

Intel® Payment
Tracker

Search Purchase Order - I

Intel® Routing Guide

Help Needed 7
Intel® Web ASN * Mouse over the following status images to see description

(new) (€He) €AN) (€L0) (L0) (Wip)

Intel® Web Forecast
= ¥ Email Notification not sent for this PO or PO change.

Intel® Web Invoice See online help for additional details.
[Tntel® Web PO | * ;.[. = This is a PO with multiple lines, click the PDF icon to download a copy.
* PO Gen Date/Due Date will not be filtered if 10 digits of PO number is inserted.
Converted PO#s
Reports Company Code All v
Search Purchase Vendor ID | Enter full 10 digit Vendor ID
b Purchasing Org All v
Web PO Online Help -
Vendor Name | Enter full or partial text
Intel® WebSuite PO Number | Enter full or partial text
Support
PO Status New &4 Changed &4 Cancelled & Closed
My Profile

Special Status U Blocked UJ work In Progress O Bypassed O DownPayment
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How do | request access for additional application?

Step Action

1 Go to supplier.intel.com.

Click on Supplier Sign In, it will be redirected to Intel Login Page.

Quick Links Announcements

mergency Notification

Supplier Sign—lnll Need Help

Enter Username or Email, Password and click on Sign In

Sign In

By signing in, you agree to our Terms of Use

Sign In 0J Remember me

Create a new account

Forgot your Intel username or password?

Click Account > Application Access.

Result: The Application Access page will be displayed.
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Select checkbox to request for additional permissions.

A Additional Access-apply as directed by Intel

5
n 300mm Automation, Standards, Minienvironments
n Asset Recovery
n Construction Roadmap
Click Next.
Note: You might be prompted to provide additional information.
Result: The confirmation message will be displayed. Your application is now subject to your EVM’s
approval.
Thank you for requesting access to an application on Intel's
6 Supplier.intel.com!

Your request is being routed to your company's Employee Validation Manager
(EVM). They will validate vour request and forward it to the appropriate Intel
personnel for approval. For most of our applications, you should receive notification
that you have been Approved, put on Hold, or Rejected inclusive of reasons and next
steps, within 5 business days. Other applications may require a more stringent
approval process and notifications may take up to two weeks. If vou don't receive
this notification back within these timeframes, please contact your Intel
Representative for follow up. Thank yvou for using Supplier.intel.com.

Wiew Employee Validation Manaager list for your company.

FORTE
Thank Yau
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How do | upgrade to Standard (Full) Registration account?

Scenario 1: Upgrade from Manage My Account page.

Step Action
1 Go to supplier.intel.com.
M PRODUCTS SUPPORT SOLUTIONS DEVELOPERS PARTNERS '_OD @vzx:iue\.sw Q Search Intel.com
Suppliersv  Supplier Home
Welcome to Supplier.Intel Com
Respect for people and our planet. This principle underlies our business practices and we expect companies we do business w @ S
apply the same principle. Intel is working to continuously improve transparency and promote corporate responsibility througho.
the global electronics supply chain.
Scroll Down for More
Quick Links Anncuncements
Supplier Sign-In | Need Help
2 Click Sign In button.
Quick Links Announcements
Supplier Sign-I n|| Need Help
Result: The Intel Login page will be displayed.
3 Enter your User ID and Password.
4 Click Sign In button.

Result: The Supplier Information page will be displayed.



https://www.intel.com/content/www/us/en/supplier/overview.html

Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

5 Click Manage My Account > Upgrade to Standard (Full) Registration link.
Result: The Upgrade to Standard (Full) Registration page will be displayed.
Overview ¥ \' Applications 3 \' S our.tt = \ MNext Steps
/ / Information /
Upgrade to Standard (Full) Registration Begin
Click Begin button.
Select the checkbox for Intel® WebSuite (Invoice/PO/Payment Tracker/ASN/Forecast) - Suppliers
Only.
Basic Transactions
W] Intel(R) Web Suite (Invoice/PO/Payment Tracker/ASN/Forecast) - Suppliers Only
8 Click Next button.
Result: The access request form will be displayed.
9 Update all the mandatory fields.
10 Click Next button.

Result: The upgrade request will be routed to your company’s EVM for approval.

Note: If your company does not have EVM, kindly refer to Supplier Registration > How do | become
an EVM?

Scenario 2: Upgrade from Web PO page.

Step Action

1 Go to Intel Web PO.

2 Click EVM conversion link.
NOTE: As a Web Suite Lite Registration user, your company is limited to view the most
recent 25 PO's. If your company exceeds the 25 active PO limit, access to the oldest POs will
be restricted and you will receive a message on how to gain additional access. For additional
explanation regarding this limit, please dick here. If you believe your company will exceed
this limit, you can convert to the Standard Registration Process uti
Validation Manager (EVM) functionality by clicking the following Imw
Result: The Upgrade to Standard (Full) Registration page will be displayed.

3 Click Begin button.

4 Select the checkbox for Intel® WebSuite (Invoice/PO/Payment Tracker/ASN/Forecast) -

Suppliers Only.
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Basic Transactions

/] Intel(R) Web Suite (Invoice/PO/Payment Tracker/ASN/Forecast) - Suppliers Only

Click Next button.
Result: The access request form will be displayed.

Update all the mandatory fields.
Note: Mouse over the “?” icon for explanation of what to fill.

Click Next button.

Result: The upgrade request will be routed to your company’s EVM for approval.
Note: If your company does not have EVM, kindly refer to Supplier Registration >
How do | become an EVM?

View PO

How do | search for a PO?

Step

Action

1

Go to Intel Web PO.

2

Click Advance Search button.
Advance Search

Result: The Advance Search form will be displayed.
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Company Code All s
Vendor ID All '
Purchasing Org All W
PO Number |

Enter full or partial text
PO Status [¥|New [¥]Changed [¥]Cancelled [¥] Closed
Special Status [1Blocked [ work In Progress ] Bypassed ] DownPayment
View Status [¥]viewed Unviewed

Buyer Name | |

Enter full or partial text

Supplier Part | |

Enter full or partial text

POGenDate | rom[zrouiz0ra | [ rofzzmmraois | FE

| Search || Clear || Quick Search |

3 Enter related keywords to specify and narrow down the search criteria.
Note:PO Gen Date:by default the date ranges will return PO’s no older than 6 months since creation.

PO Gen Date WV From |24-0ct-2013 v| To [22-Apr-2014 v|

4 Click Search button.

Result: The matching POs will be generated.
Active PO

PO ¥ ST CY Comp Vendor Status Amount PO Gen Dt Buyer Viewed

Invoice | 13 T 745  1000009s02(]) GEW) 20000 o6-Nev-2013 Tanme 21-ape20:4])

45&:3239?3[
401525731 [_I_nmim] 13 TH 745 1wow9$n:o (WEW) §167.45 06-Nov-2013 Tan,Mei 21-Aw-zuuo

Display | 10 V| per page Go to page |:| of 1

Note: Most statuses of a specific PO will be displayed under the Status column, EXCEPT for Bypassed
PO ¥ and Down Payment PO 7 .
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How do | view PO details?

Step Action
1 Go to Intel Web PO.
2 Enter PO Number.
For example, 3000123456.
3 Click Search button.

Result: The matching PO(s) will be generated.

| Print | g ST Cf Comg Vendor S Amouss POGenDr  Buesr  SUPPLIER CONTACT Vigwsd
] 3000123456 02 MY XXX 10000XOOCX (MEW) XXX 28-Aug-2014 Tan, Mai B-Sep-2014

EEI @ o0 oo o

[J include Tarms & Conditions
<< Prévious Next »»

Notes:
Subject Remark
PO number.

Official Company Code for Intel.

Intel Supplier ID/number.
Status of PO.

o0

For example, “NEW” indicates a new PO has been created; “CHG” indicates a PO
has been updated/changed.
PO total amount.

Date of the PO being viewed.

00
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Click PO number.

4 Result: The respective PO details will be displayed in a new tab.
POE: IF‘D number I Type: Standard PO
Change Order:
Buyer: PO Type: New
PO Generation Date: 28 Aug 2014
Intel site/ PO Original Date: 28 Aug 2014
Buying company
Vat Reg:
Currency: PO currency
Seller: Yerms: PO payment

**Do not insure®*
**Intel will not reimburse**

Supplier details

Confirmed To:
Confirmed Phone:

Bill To: Confirmed Date:
Bill to address Contact: Tan, Mei
for the invoice Contact Phone: Contact number/
Contact Email: e-mail for enguiries

** UNLESS NOTED IN THE LINE DETAIL PLEASE FOLLOW
** THE FOLLOWING SHIPPING INSTRUCTIONS:

Ship To:
Ship to address
Line Number [nred Number Supplier [oem Number  Uinic Price Reguested Qoy UM Reguested Line AmE
Line Srprus dunﬂ HiEreey Dgr;“ndmg gey Bavmaining Line Amp
PO line Item unit price Crdered PC % 297.50
quantity
New Wiew Remaining Line Ami
Description: CONNMISC,RA,30UL20P,MINL DP, THUNDERELT
PO contact recipient
Required Date: 30 Sep 2014 Factory ID:
Promised Date: Machine IT Location:
Machine:
FOB/FRT:

INCO Terms:
Shipping Condition: Standard 1-7days Routing Guide
Shipping Instruction:
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How do | differentiate PO statuses?

PO ¥ 5T Y Comp Vendor Status Amount PO Gen Dt Buyer Viewed

5¢:ﬁ239?3 [ Invoice | 13 TH 745 mmogmo foew)] 5 200,00 06-New-2013 TanMai z:-w:nuo
ﬂgusﬂﬂ Inw:ice] 12 TH 745 mmomczo (HEw)| £ 167.45 08-Now-2013 Tan el :1%10140

Disglay I 10 ‘*"E per page Go to page [1 ] of 1 :TG—P|
Icon Remark
{(new) | New PO
Changed PO
{can) | Cancelled PO
Closed PO
Blocked PO

e PO blocked by Intel Buyer
e Supplier users are unable to access or print them
e Web ASNs cannot be processed for these POs

Work in Progress

y

e Intel Buyer has changed the PO to unapproved status
e Supplier users are unable to access or print them
e Web ASNs cannot be processed for these POs

ko Bypassed PO

e Intel Buyer has decided to bypass the supplier notification e-mail
e Normally due to minor changes (such as buyer name, buyer code, phone number, etc)
with almost no impact on actual goods or services transaction

¥ Down Payment PO

e Details for this PO type will display the down payment amount and date
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How Do | know if my PO is Closed/Cancelled?

Step Action
1 Go to Intel Web PO.

2 Enter PO Number.

For example, 3000123456.
3 Click Search button.

Result: The matching PO(s) will be generated.
Notes: The “CHG” status indicates a PO has been updated/changed.

po ST ¥ Comp Wandor Statug |Amoyct POGanDt  Buver SUPPLIER CONTACT Viewsd
O 3000123436 02 MY XXX 10000XXX)N MK 28-Aug-2018 Tan, Mei g-Sap-20]
| Print Selected POS |
[ tnclude Tarms & Condizions

<< Pravious Hext ==

4 Click PO number.
Result: The respective PO details will be displayed in a new tab.
5 Scroll down and look for Line Number.

Result: A note indicating the PO status will be displayed.

Line Mumber Inte Number Supplier [tem Number  Unit Price Raguested Qty UM Reguested LineArd
Liné Stetus Change Hisbory Ouuundiﬂ-g 2y Ramaining LineAr
00001 MM E 15809/S5 33526 850 EA % 4471.00

| Cancelled/Closed| View Change History 0.0000

OR

Scroll down and look for Total Purchase Order Value.
Notes:

¢ A note indicating the PO status will be displayed if the PO has been closed/cancelled.

DATE:04 JUN 2014P0 CLOSEDAND HAS BEEN MODIFIED FOR INTERNAL PURPOSES
EQUIRED FROM SUPPLIER.

OMLY.NO ACTION REQUIRED

e Please contact the PO owner/recipient for detailed clarifications.
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How do | know if my PO is Revised/Changed?

Step Action
1 Go to Intel Web PO.
2 Enter PO Number.

For example, 3000123456.
3 Click Search button.

Result: The matching PO(s) will be generated.
Notes: The “CHG” status indicates a PO has been updated/changed.

Results:

PO ST C¥ Come Vandor Status |Amouns POGenD:r  Buver SUPPLIER CONTACT Viewsd

O 3000123456 02 MY XXX AOOOOXXXXX XXX 28-Aug-2014 Tan, Mei §-Sep-2014
| Print Sekected POs |

[ include Tarms & Conditions

=4 Previous Next ==

4 Click PO number.
Result: The respective PO details will be displayed in a new tab.
5 Scroll down and look for Total Purchase Order Value.
Result:A note indicating the PO status will be displayed, indicating the PO had a change made.
Total Purchase Order Value: XL XX

This document confirms the purchase order from Intel, Only the verms and conditions contained in this PO apply. Any additional or conflicting
terms and conditions on quotations or acknowledgamaent from the Saller are heraby rejected. The scceprance of items delivered heraundar by
Intal shall met be accaptance of verms and conditiens of the Supplier,

THIS IS NOT A NEW PO. DO NOT DUPLICATE QRDER.

Date change was made: June 3 2014

What has changed: Add Internal Notes

2/19/2014 this is not the new PO dus to I am cancelled line item 2.
Mo action required from vendox

“IF THIZ IS A BLARRET PO ARD THE RWMOONT REFRESENTED O THL: PO IS ONLY
AN ESTIMATE BUDGET. THE ACTUAL INVOLVED AMOUNT MUST BE FOR G

Note: Please review the updated term on the PO to verify the changes.
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How do | check PO type?

Step Action
1 Go to Intel Web PO.

2 Enter PO Number.

For example, 4200403597.

3 Click Search button.
Result: The PO record will be generated.
4 Click PO number.
eo ST Y Comp Vendor  Sum Amcun POGenDr  Buver SUPPLIER CONTACT Viewsd
O KE IE 500 1000016370 MG} 5 320.00 06-Aug-2014 EP_TEST_2375 unviewed
Result:

e The detailed PO will be displayed in new tab.
e The PO type will be displayed on screen.

PO#: 4200103597 [Type: Standard PO|
Change Order:

Note: No invoice is required for Evaluated Receipt Settlement (ERS) PO/Line item. ERS PO/Line
payment will be processed without a proper invoice.

How Do | know who the PO Recipient/Owner is?

Step Action
1 Go to Intel Web PO.

Enter PO Number.

For example, 3000123456.
3 Click Search button.

Result: The matching PO(s) will be generated.
4 Click PO number.
Result: The respective PO details will be displayed in a new tab.
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5 Scroll down and look for Description.
Result: The PO Recipient/Owner will be displayed.

Line Number Intel Number Supplier fcem Number Unit Price Reguested Qoy U/M Reguesced Line Ame
Line Status Change History Quistanding Gty Remaining Line Amt
00001 £0.00 1 EA $0.00

Changed 1.0000

Description: 00000

Contact Name: XXXX
Email: X0 BINTEL.COM
Phione Mumber: X000-XX-XX

Note: Contact the PO recipient IF

e Delivery date cannot be met.
e Price of items have changed.
e All other verification.

How do | know the number of lines for a PO?

Step Action
1 Go to Intel Web PO.

2 Enter PO Number.

For example, 3000123456.
3 Click Search button.

Result: The matching PO(s) will be generated.

4 Click PO number.
Result: The respective PO details will be displayed in a new tab.
5 Scroll down and look for Line Number.
Result: The Line Number will be displayed
Line Mumber | Intel Number Supplier Item Number  Unit Price Reguested Qty LM Reguested Line Amt
Line Status | Change History Outstanding Qty Remaining Line Amt
00010 HINHHN OOE-MHHK £ MMN.XN 350 BC § 3OLXX

Note: The lines will be indicated in sequence for multiple line items. For example, 00010, 00020,
and 00030.
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How do | view Part Number/Supplier Item Number for a PO?

Step Action
1 Go to Intel Web PO.
2 Enter PO Number.
For example, 3000123456.
3 Click Search button.
Result: The matching PO(s) will be generated.
4 Click PO number.
Result: The respective PO details will be displayed in a new tab.
5 Scroll down and look for Supplier tem Number.

Line Mumber Intel Number Supplier Item Number| Unit Price Reguested Qry LM Reguested Line Amt
Line Status  Change History Outstanding Qv Remaining Line Amt
00010 MMM JOOC-3000K € HOLKX 350 PC $300LXX

How do | check PO remaining amount?

Step Action
1 Go to Intel Web PO.
2 Enter PO number.
For example, 4200403597.
3 Click Search button.
Result: The PO record will be generated.
4 Click PO number.
Bo ST CY Comp Vendor St Ameunt POGenDr  Buver SUPPLIER CONTACT Viewsd
O KE IE 500 1000016370 MG} £ 3220.00 06-Aug-2014 EP_TEST_2375 unviewsd
Result:The detailed PO will be displayed in new tab.
5 Scroll down to view the required line item.
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6 Click View Remaining Line Amt link.
Lime Number Freel Number Supplier Ivem Numiber Unit Price Requested Quy WM  Requested Line Amz
Line Status Change History ﬂuuundf.-.gq:r Remaining Line Amt
00010 000000000500230735 NRY2K&000 £ 160.00 2 EA % 320.00
Changed  View Change History 2.0000 Yok Bomy ning ling

Result:The remaining line amount details will be displayed in a new pop-up window.
(lntel)

Remaining Line Amount

Requested Line Amount 320.00
Applied Line Amount 0.00
|Remaining Line Amount 320.00 |

Mo payment amounts exist for this purchase order.

How do | check PO Bill To?

Step Action
1 Go to Intel Web PO.

2 Enter PO number.

For example, 4200403597.

3 Click Search button.

Result: The PO record will be generated.
4 Click PO number.

g0 ST Y Comp Vendor  Suaws Amouns POGenDr  Buver SUPPLIER CONTACT Viewsd
O KE 1E 500 1000016370 EME) §320.00 06-Aug-2014 EP_TEST_2375 unvigwed

Bill To:

IMTEL CORPORATION
HILL=BORO

ATTM: ACCOUNTS PAYABLE
PO, BOX 1000

HILLSBORO OR 97123
=4
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How do | view Quote Number for a PO?

Step Action
1 Go to Intel Web PO.
2 Enter PO Number.
For example, 3000123456.
3 Click Search button. Iﬂl
Result: The matching PO(s) will be generated.
4 Click PO number.
Result: The respective PO details will be displayed in a new tab.
5 Scroll down and look for Total Purchase Order Value.

Result: The Quotation # or Quote ID will be displayed.
Total Purchase Order Value:
This document confirms the purc hase order from Intel. Only the terms and conditions ¢

terms and conditions on quotations or ac knowledgement from the Seller are heraby raje
Intel shall not be acceptance of terms and conditions of the Supplier.

B uoctation# JR1-070214- CG1|

++++++pacad on Legal Contract Mumber CW1532355% %% %%

- IMPORTANT PAYMENT INFORMATION -

PLEASE FOLLOWTHESE INSTRUCTIONS FOR SHIPPING/INVOICING THE ORDER
1.ALLP.O.ITEMS MUST BE SENT TQ THE ADDRESS NOTED IN THE "SHIP TC"

How do | identify the Delivery/Validity Date for a PO?

Step Action
1 Go to Intel Web PO.
2 Enter PO Number.
For example, 3000123456.
3 Click Search button. M
Result: The matching PO(s) will be generated.
4 Click PO number.

Result: The respective PO details will be displayed in a new tab.
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Scroll down and look for Description.
Result: The PO Validity Date or Required Date will be displayed.
Notes:

e Required Date is the date which the items are expected to reach Intel.

Description: OO0
Required Date: |30 Sep 2014 Factory ID:
Promised Date: Machine IT Location:

e Order is valid from date is the validity date to indicate the duration/length of services being
procured.

Description: HHXOKXK
[Crder is valid from 09-01-2014 to 12-31-2014]

How Do | know if my PO is Limit/Goods PO?

Step Action
1 Go to Intel Web PO.
2 Enter PO Number.

For example, 3000123456.
3 Click Search button. M

Result: The matching PO(s) will be generated.
4 Click PO number.

Result: The respective PO details will be displayed in a new tab.
5 Scroll down and look for Description.

Limit PO

e Limit PO is represented when you see Order is valid from (also known as validity date).

Description: XHO0OCK
[Order is valid from 09-01-2014 to 12-31-2014]

e Order is valid from date is the validity date to indicate the duration/length of services being
procured.
e For Limit POs, you may submit multiple invoices until the PO has been fully paid.

Goods PO
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e Goods PO is represented when you see Required Date (the date which the items are
expected to reach Intel.)

Description: OO0
Required Date: |30 Sep 2014 Factory 1ID:
Promised Date: Machine IT Location:

e For Goods POs, you are required to bill the unit price per number of quantities delivered.

What should | do if my PO is showing zero amount?

e  The PO has been closed/cancelled by Intel.
e  Please contact the PO owner/recipient if you feel that the PO should not have been closed. You
can find contact in the PO by following the steps below:

Step Action

1 Go to Intel Web PO.

2 Enter PO Number.

For example, 3000123456.

3 Click Search button. Iﬂl

Result: The matching PO(s) will be generated.

4 Click PO number.
Result: The respective PO details will be displayed in a new tab.

5 Scroll down and look for Description to find the point of contact in the PO.
Lire Mumber  fncel Number Supplier foern Number Uit Price Regquested Qry UfM Reguested Line Ame
Line Status Change Histony Outstanding Qb Remaining Line Amt
00001 $0.00 1 EA $0.00
Changed 1.0000

Description: 00000

Contact Name: XXXX
Email: XXXXBINTEL.COM
Phone Mumber: J000-XX-XX



https://supplier.intel.com/epo/app/webPOlist.aspx?language=english

Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

What should | do if | am unable to view a specific PO?

Step Action
1 Go to Intel Web PO.
2 Enter related keywords to specify and narrow down the search criteria.
PO Number
Enter full or partial text
Company Code All hd
Country All W

PO Gen Date WV From | 24-0ct-2013 v| To |22-Apr-2014 v|

| Search || Clear || Go to Advance Search |

3 Click Search button.

Result: The search result with matching criteria will be generated.

Update PO to your Profile:

|® 105 POs meeting your search criteria can not be viewed because of your profile setup. Only the 3 most recent POs

are displayed
PO v Vendor Comp Reason nol Viewabile Recommended Action
4501224477 100000ssozf) Ta0 O peeLeUe Frole do e W access o | Add PO to Profie |
450124585 100000052 730 o Dot 0 S p e | Add PO to Profile |
4521249550 1000009502 () 730 ;ﬁm{:ﬁ;ﬁ?%”m“m = | Add PO to Profie |

Click o view the compiete lisi.

[ Invaics W ST CY Comp Vendor Status Amount PO Gen Dt Buyer Wiesed

lnuuice] 13 ™ 745 100000502]) GEW) £200.00 O6-New-2013 Tammei 21-apr-2014])

4501525731 | Invoice l 13 ™H 745 1000009502 ) Geew) $167.45 O6-Nev-2013 TanMei 21-Apr-2014)

. ‘ -
Display | 10 | per page Go to page |1 | of 1 [El

4501523973

Note: You need to modify your profile setting in order to view more search results.




Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

4 Click Add PO to Profile button.
| Add PO to Profile |
OR, Click link to view and select PO from a pop up window.
ICliEl‘i to view the complete ist.l
Results:
e If successful, the acknowledgement message will be displayed.
| @ Your profile has been updated to view this PO. Please perform Search to see the changes,
OR,
e Error message will be displayed.
® This PO does not belong to your DUNS hierarchy. Please contact |ntel Technical Support for details,
Notes
e It takes 1 to 2 minutes to update your profile to the system.
e Error message will be generated in case the same Supplier Number/Vendor ID has already
clicked on the same PO and still pending for approval.
® There is already a PENDIMG submission currently in process. Click HERE to check status.
5 Click Search button again to view the newly added PO result.

How do | request for a PO copy?

Step Action
1 Go to Intel Web PO.
2 Enter PO number.
For example, 4200403597.
3 Click Search button.

Result: The PO record will be generated.




Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

4 Click PO number.
[eint v|g0 ST Cf Comp Vendor  Staws Amount POGenDr  Euver SUPBLIER CONTACT Viewsd
O KE IE 500 1000016370 €HE) 32000 06-Au-2014 EP_TEST 2375 unviewed
Result: The detailed PO will be displayed in new tab.
5 Click File > Save as... to keep a copy on your desktop.
m Edit View Favortes Tools
Mew tab Ctrl+T
Duplicate tab Ctrl+K
Mew window Ctrl+M
Mew session
Open... Ctrl+0
Edit
Save
I Save as... Ctrl+5 |
OR,
Click Email PO link to send a copy to the designated email address.
Display Terms and Print Print PO:4200103597 with Terms
Conditions P0O:4200103597 and Conditions
This is a Supporting Items (NTM) PO. Please respond wvia the buttons below.

Validate a PO

How does PO Validation work?

Step Action
1 Intel Web PO notify Supplier on new/changed PO.




Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

2 PO created will become viewable by the supplier after TWENTY-FOUR (24) hours.
3 Supplier checked and acknowledge or request change to the PO.
4 (optional) Intel Web PO notify Intel Buyer on the change request and actions required.
How do | validate my PO?
Step Action
Go to Intel Web PO.
2 Enter PO number.
For example, 4200403597.
3 Click Search button.
Result: The matching PO(s) will be generated.
4 Click on PO number to open a specific PO record.

Active PO

POV Irveice W ST CY Comp Vendor Status Amount PO Gen Dt Buyer Viewed
aso1s23973) | Invoice 13 ™ 745 1000000502 {f) GEW) 520000 06-tev-2013 Tanmei 2:-rpr-20:4 )
14501525731 [ Invoice ] 13 TH 745 lmmsnzn (WEW) §167.45 06-Nov-2012 TenMei 21-Apr-2024()
Display | 10 | per page Go to page of 1 [GO|

Result: Details of the selected PO will be displayed in new tab.

** UNLESS NOTED IN THE LINE DETAIL PLEASE FOLLOW
** THE FOLLOWING SHIPPING INSTRUCTIONS:

Ship To:  Intel Corporation

ATTN: D1D Development Fab
2501 N.W. 229th

Hillsboro Oregon 971246497
usa

[ Acknowiedge PO Line Request Changes ToPO Line |
Unetiumber  ntel Number Supplier Ioam dumber  Un't Price Requested Gry UM Aequested Line Amt
UneSutus  Change Wismey g Remaining Line Ame
00010 U30010834 $199.91 1 EA $199.91
Changed 1.0000 Vigw Remaining Ling Amt
Description: EMitest 2

Tender Date: 03/14/14
Requested Tender Date: 03/14/14
635578

Required Date: 21 Mar 2014 Factory 1D:
Machine IT Location:
Machine: Tax Status:  NON-TAXABLE

Notes:

e In case there exist no clickable response buttons within the PO record, this indicates that
particular PO type does not require online validation.
e Interface and clickable buttons might vary for different PO types.



https://supplier.intel.com/epo/app/webPOlist.aspx?language=english

Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

How do | know when Intel makes a change on a PO that | need to acknowledge?
Supplier will receive an e-mail with detailed changes that are in need of a response.

How do | acknowledge a PO?

Step Action

1 Go to Intel Web PO.

2 Enter PO number.
For example, 4200403597.

3 Click Search button.
Result: The matching PO(s) will be generated.

4 Click on PO number to open a specific PO record.
Active PO

oo Y

4501523973 [ Invoice | 13 TH 745

ST CY Comp Vendor Status Amount PO Gen Dt Buyer Viewed
1000000502l GEW) £200.00 08-New-2013 Tenmei 2:-Apr-20:4])

4501525731 [_I_n!gigj 13 TH 745 lwowssozo (NEW) 5 167.45 06-Nov-2013 Tan,Mei 21-mzouo

Go to page I:I of 1

Display | 10 V| per page

Result: Details of the selected PO will be displayed in new tab.

** UNLESS NOTED IN THE LINE DETAIL PLEASE FOLLOW
** THE FOLLOWING SHIPPING INSTRUCTIONS:

Ship To:  Intel Corporation

ATTN: D10 Development Fab
2501 N.W. 229th

Hillsbare Oregon 971246497
USA

I Acknowledge PO Line Request Changes To PO Line \
Ling Mumber Ineel Pumber Suppliar [vem Number  Unit Price Requeseed Qry WM Reguested Ling Amp
LineSutus _ Change Wistoey G Remaining Line Am:
00010 U30010834 $199.91 1 EA $199.91
Changed 1.0000 iew Remaining Ling Arm!

Description:

Tender Date: 03/14714
Requested Tender Date: 03/14/14
635578

EMtest 2

Required Date:
Machine IT Location:

21 Mar 2014 Factory 1D:

Tax Status: NON-TAXABLE



https://supplier.intel.com/epo/app/webPOlist.aspx?language=english

Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

5 Click Acknowledge PO Line button.
I Acknowledge PO Line |

Result: A confirmation pop up will be displayed.

9 Acknowledge PO line 000107

Note:

e Interface and clickable buttons might vary for different PO types.
e Acknowledging a PO indicates you are confirming that the information on the PO is
accurate, and you will ship the item on the Request Tender Date (RTD) stated.

6 Click OK button.
4

Result:

e PO acknowledgement will be sent over to Intel.
| PO acknowledgement has been received by Intel,

e PO will be updated with Tender date (equal to the RTD) from Supplier.

Note: For POs that have been previously updated with tender date, acknowledging the PO will
keep the tender date unchanged.

How do | request changes to PO?

Step Action
1 Go to Intel Web PO.
Enter PO number.
For example, 4200403597.
3 Click Search button.
Result: The matching PO(s) will be generated.



https://supplier.intel.com/epo/app/webPOlist.aspx?language=english

Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

4 Click on PO number to open a specific PO record.
Active PO

POV ST CY Comp Vendor Status Amount PO Gen Dt  Buyer Viewed

13 ™ 745 1000000s02ff) GEW) £20000 0s-Nev-2013 Tenme 2:-rpr-20:4 )
[ Invoice 13 TH 745 lmmzo (WEW)  § 167.45 06-Nov-2013 Tan,Mei 21-Au-zo:4ﬁ

Display | 10 V| perpage Go to page I:l of 1

Result: Details of the selected PO will be displayed in new tab.

** UNLESS NOTED IN THE LINE DETAIL PLEASE FOLLOW
** THE FOLLOWING SHIPPING INSTRUCTIONS:

Ship To:  Intel Corporation
ATTH: D1D Development Fab
2501 N.W. 229th
Hillsboro Oregon 971246497
usa

| Acknowledge PO Line Request Changes Te PO Line |
Unetumber  Intel Number Supplier tem Number  Unit Price Requested Gty UM Requested Line Amt
Line Scatvs Change Wigtery o Remaining Ling Amp
00010 U30010834 $199.91 1 EA $199.91
Changed 1.0000 View Remaining Line Amt
Description: EMtest 2

Tender Date: 03/14/14
Requested Tender Date: 03/14/14
635578

Required Date: 21 Mar 2014 Factory 1D:

Machine IT Location:

Machine: Tax Status: NON-TAXABLE
5 Click Request Changes to PO Line button.

| Request Changes To PO Line |

Result: A change details pop up will be displayed.

= x

Intel® Web PO

Please provide change details:

<+ Description: [ |

“» Supplier ltem Number: [ |

 Supplier Tender Date [ [EH
(mm-dd-yyyy)
@ Unit Price: [ |

< Requested Quantity: ‘ |

< Vendor ID: [ ]

Reason for above changes:

Note: For changes othar than listed above, plesse contact your Intel buyar diractly.

Note: Interface and clickable buttons might vary for different PO types.

Enter the updated details.
Note: Comments are required for all change requests.




Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

5 Click Submit button.
Submit

Result: PO change request will be submitted.

Your change request has been submitted successiully to Intel for further action.

Note:

e If the new Tender Date is not more than 7 days earlier than the RTD, PO will be
automatically updated.

e Else, PO Change Request will go to Intel Buyer for disposition, and they will contact the
respective Supplier off-line for confirmation.

Generate Reports

How do | generate Open Order, Past Due, and Supplier History Request reports?

Step Action
1 Go to Intel Web PO.
2 Click Reports tab.

Supplier.intel.com

Intel® Web PO
Converted PO#s
PO Without Owners

Reports

Result: The PO Report page will be displayed.

Report Type Open Order v
Company Code All W
Vendor ID All s
PO Number | |

Enter full or partial text

PO Status [+ new Changed

Due Date | From [6-apr2014 | ] 1, [6may2014  |EEH

| Search || Clear || Hide Search |




Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

3 Click on the dropdown arrow.
Report Type Open Order
Company Code Past lDUE
Supplier Requests Histo
Vendor ID | il d di
Note: Open Order is the default report.
Intel®* Web PO
Please provide change details:
< Description: I |
& supplier ltem Number: I |
#* Supplier Tender Date: l:l
(mm-dd-yyyy)
< Unit Price: I |
% Requested Quantity: [ |
% Vendor ID [ |
Reason for above changes:
4 Select the report type:
Note:
Report Type Remark
e Shows all pending and active orders.
Open Order Report e Including any past due orders.
e Shows only those orders that are still active and have gone
Past Due Report beyond the due date established on the PO.
e Shows all Supplier responses to specified PO fields or values.
Supplier Requests History e Contain the responses history for a rolling 6-months period.
5 Enter the rest of the search criteria.
6 Click Search button.
Result: The matching PO records will be generated.




Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

Troubleshooting & Support

Why was my invoice blocked?

e For blocked invoices, usually the block will clear off within 20 days. Please check the invoice
status again in the Intel Payment tracker while your Intel buyer works on removing the block.

e For aninvoice to go through to Intel, there must be a three-way match in SAP between the PO,
Supplier Invoice, and Goods Receipt.

o This three-way match is based on PO Line item.

e If a PO has multiple line items, there must be a three-way match per each line item.

e When the Quantity or Price is mismatched between PO, GR and IR, the invoice will get blocked

e Buyer of the PO ensures 3-way match in SAP and resolves the discrepancy by correcting PO, GR
orIR.

Why was my invoice rejected?

Invoices that do not meet the Intel processing requirement will be rejected and an email notification
will be sent to the supplier’s registered email. This will notify the supplier on the rejected invoice,
and which actions are needed from them, if any.

Below are frequent reasons for invoice rejection from the Intel Payables end:

RITS Reason: The PO number on the invoice is invalid or missing

Action Needed: Supplier to revise the invoice to include PO number and send it back to Intel.

RITS Reason: Line item(s) on invoice does not match with the PO

Action Needed: Supplier to revise the invoice to the correct line item and send it back to Intel

RITS Reason: Remit-to address/name does not match with system / Wrong bill-to-name

Action Needed: Supplier to contact their Intel buyer to get the correct remit to address and revise
the invoice and send the invoice over to Intel.

Alternatively, for PO invoices, remit to address can be located in Web PO tools and provide the
correct address to supplier.

RITS Reason: Bank account doesn’t match from the invoice and our system

Action Needed: Kindly submit ticket under “Support” to get the bank information to be updated.



Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

Alternatively, supplier can contact Intel buyer for the account update.

RITS Reason: Invoice includes multiple PO numbers
Action Needed: Supplier to revise the invoice to include one PO number and send it to Intel.

If supplier unsure which PO number to be used, please check with their Intel buyer.

RITS Reason: Duplicate invoice submission

Action Needed: This is a duplicate invoice submitted and the invoice# that has been processed.
Please check in Intel Payment Tacker for further information.

RITS Reason: Supplier submitted a pro-forma invoice

Action Needed: Please submit original tax invoice according to the proforma invoice as proforma
invoice is not accepted for processing and payment.

RITS Reason: Supplier is a web-invoice submitter

Action Needed: Please submit invoice through Intel web portal as hardcopy invoices will not be
accept for processing unless supplier able to provide error message receive during web invoice
submission.

RITS Reason: Intel VAT/GST registration number/GUI number/address/phone number/banking
information missing/incorrect

Action Needed: Please revise to the correct Intel VAT/GST registration number/GUI
number/address/phone number/banking information and send invoice back to Intel.

RITS Reason: Incorrect Invoice format

Action Needed: Please submit an invoice with the proper invoice format and send it back to Intel.

How do | log a ticket in WebSuite?

1. Login to Intel Web PO. At the top of the page select "Support".

2. This will bring you to the Supplier Self Help Overview Page. From here, please click "Request for
Help". The Service Request Form is displayed.

3. From here, select the "Issue Category"

4. Once the Issue Category is identifying, you will be asked to provide further details and a brief
description of the problems you are experiencing.

Pease provide any relevant attachments here as well.

5. TAC should send a confirmation email with a ticket number. Please ensure you give them your
email information.

6. Once TAC has resolved the issue, you should receive an email with details and the closing of the
ticket.



Web PO Self Help

Browse through the navigation tabs for the information you are interested in.

How to Contact WebSuite support?

1. Login to Intel Web PO. At the top of the page, select “Support.”

2. This will bring you to the Supplier Self Help Overview Page. From here, please scroll to the
bottom and click “Contact Us.”

3. The Intel Supplier E-Business Support page is displayed. If your region is not immediately listed,
please click “Show More.”

4. This will list the WebSuite support number for all regions.

e The U.S. WebSuite support number is 1-877-811-2574

¢ TAC should send a confirmation email with a ticket number. Please ensure you give them your
email information.

¢ Send your ticket info to your Intel buyer so they can follow up.

e Once TAC has resolved the issue, you should receive an email with the details and the closing of
the ticket.

Additional Information

How will I know the difference between SIRFIS and Supporting Items (PSI) PO’s?
When PO is viewed in Web PO, at the top of PO it will clearly state which type of PO that it is.

If  am not sure that | have acknowledged a new PO, how can | check?
Reopen PO in Web PO and if you have acknowledged PO, then the “tender date” will be shown on PO.

How will | know when Intel makes a change on a PO that | need to acknowledge?
Supplier will get e-mail with detailed changes that need a response.

What if | need to change a supplier tender date?
You will be able to go into the Web PO and request a change to the tender date

What happens if | forget to acknowledge a new PO or changed PO?

You will get a reminder e-mail 2 and 5 business days after a new PO is issued or changed.



	Get Started
	View PO
	Validate a PO
	Generate Reports
	Troubleshooting & Support
	Additional Information
	Get started
	What is Intel Web PO?
	How does Intel Web PO work?
	Web PO High Level Process:
	How do I start using Intel Web PO?
	How do I request access for additional application?
	How do I upgrade to Standard (Full) Registration account?

	View PO
	How do I search for a PO?
	How do I view PO details?
	How do I differentiate PO statuses?
	How Do I know if my PO is Closed/Cancelled?
	How do I know if my PO is Revised/Changed?
	How do I check PO type?
	How Do I know who the PO Recipient/Owner is?
	How do I know the number of lines for a PO?
	How do I view Part Number/Supplier Item Number for a PO?
	How do I check PO remaining amount?
	How do I check PO Bill To?
	How do I view Quote Number for a PO?
	How do I identify the Delivery/Validity Date for a PO?
	How Do I know if my PO is Limit/Goods PO?
	What should I do if my PO is showing zero amount?
	What should I do if I am unable to view a specific PO?
	How do I request for a PO copy?

	Validate a PO
	How does PO Validation work?
	How do I validate my PO?
	How do I know when Intel makes a change on a PO that I need to acknowledge?
	Supplier will receive an e-mail with detailed changes that are in need of a response.
	How do I acknowledge a PO?
	How do I request changes to PO?

	Generate Reports
	How do I generate Open Order, Past Due, and Supplier History Request reports?

	Troubleshooting & Support
	Why was my invoice blocked?
	Why was my invoice rejected?
	How do I log a ticket in WebSuite?
	How to Contact WebSuite support?

	Additional Information
	How will I know the difference between SIRFIS and Supporting Items (PSI) PO’s?
	If I am not sure that I have acknowledged a new PO, how can I check?
	How will I know when Intel makes a change on a PO that I need to acknowledge?
	What if I need to change a supplier tender date?
	What happens if I forget to acknowledge a new PO or changed PO?


